
EE Family & Friends Terms and Conditions 

Your family and friends can get a 40% discount on their monthly line rental for certain phone 

and tablet plans.  Please see our website for a list of eligible plans. These terms and 

conditions apply to all family and friends added to the EE scheme from 30 October 2012. 

They also apply to any T-Mobile or Orange customer with an existing T-Mobile or Orange 

family and friends discount who move to EE through a direct channel (so not through 

indirect channels such as The Carphone Warehouse). These terms and conditions will apply 

no matter when they got that discount, what the level of discount is or under which scheme 

they got the discount.     

Eligibility 

 If you’re a permanent employee of Everything Everywhere Ltd or a permanent employee 
of one of our selected service partners (a full list of these is set out on the website) and 
have been employed with Everything Everywhere Ltd for at least 6 months then you can 
apply for your family and friends to receive a discount on an EE mobile phone plan.  

 If you leave or retire from Everything Everywhere Ltd or a selected service partner you’ll 
be eligible to join the EE Family & Friends scheme yourself (unless you were dismissed 
for any reason other than redundancy).  

 The accounts you choose to add to the EE Family & Friends scheme must be for genuine 
family or friends and the account holder must be aged 18 or over. The account holder 
will also need an email address. You may not add anyone else to the scheme.  

 The accounts you want to add to the scheme must be on one of our eligible price plans 
and be paid by direct debit. The website contains an up-to-date list of all eligible price 
plans. We’re afraid that business customers can’t join the EE Family & Friends scheme.  

 If your family and friends joined EE through an indirect channel (e.g. Carphone 
Warehouse) then they can only join the scheme at renewal of their EE contract. If they 
joined directly with us, then they can join the scheme at any point during their contract 
term.  

 If you are on a sabbatical then you will not be able to add family and friends accounts to 
the scheme for the duration of your sabbatical.  

 Each calendar year you can add up to 5 accounts to the scheme. If one of these 5 
accounts terminates during that year, you can’t replace it with another one during that 
year.  

 If you are leaving Everything Everywhere Ltd or the selected service partner and want to 
add your own account to the scheme, but you’ve already added 5 accounts during the 
year, you can add your own account as a 6th account. These are the only circumstances 
in which you can add a 6th account.    

Application Procedure 

 To add an account to the scheme you’ll have to fill out the online form. You’ll need the 
permission of the account holder to put their details into this form.  

 Once you’ve filled out the online form, we’ll email your friend or relative a form for them 
to complete. They’ll have to return this completed form to us. When they’ve done this, 
the discount will be applied to their EE account within 5 days.  

Discount 



 The scheme gives a 40% discount on monthly line rental only. The discount doesn’t apply 
to any upfront cost for the handset or tablet, to any additional services added to the 
account or to any services used outside a monthly allowance.  

 If you have received a promotional gift, you will not be eligible to join the scheme.  
 You can’t have any discounts or offers on top of Friends & Relations. So, if you are an 

existing customer and you want to switch your existing Family & Friends connection over 
to a new plan plan, your existing Family & Friends discount will be removed and the new 
one added. If we cannot remove a discount or other promotional offer, you will not be 
eligible to apply to join the scheme until your current minimum term has ended.  

 Anyone who is part of the scheme will not be eligible to receive further discounts or 
promotional offers we offer to customers.  

Moving to EE from T-Mobile or Orange  

 If your family and friends are joining the EE Family & Friends scheme from any type of 
existing T-Mobile or Orange family and friends discount with a mobile phone plan or 
tablet (no matter when they joined) the terms of this new scheme shall apply. However, 
the duration of the EE discount will be the same as your original T-Mobile or Orange 
discount. So if the discount was ‘for life’ on T-Mobile, the new discount will entitle your 
family and friends to a 40% discount on the monthly line rental for as long as they 
remain on a plan with EE.  

 We may review the duration and amount of any Family & Friends discount on EE and 
extend, reduce or remove the discount at any time at our discretion.  

 If one of your nominated family and friends moves from T-Mobile or Orange to EE, you 
won’t get an additional family and friends account on T-Mobile or Orange. So, you can 
only have a total of 5 family and friends nominated across all brands.  

 If your family and friends move to EE from T-Mobile or Orange they won’t get the 
discount on the first month. Instead, the discount will start from their second month and 
continue for as long as you remain employed by Everything Everywhere Ltd (unless you 
moved to EE with a T-Mobile ‘for life’ discount.) We’ll send them an SMS once the 
discount has been set up.  

 If your family and friends upgrade to EE through an indirect channel (e.g. Carphone 
Warehouse) then they will lose the discount completely.  

Leaving  

 Once you’ve added an account to the scheme, the discount will continue for as long as 
you work at Everything Everywhere Ltd or the selected service partner.  

 If you leave or retire from Everything Everywhere Ltd or the selected service partner, or 
if you’re still working at the service partner, but no longer on an EE contract, your family 
and friends will stop getting their discount from the time their current EE minimum term 
ends.  

 If the service partner you work for stops providing services to EE then you and your 
family and friends will also stop getting the discount from the time their EE minimum 
term ends.  

 When you leave, we will contact your friend or relation to let them know that their 
discount will stop when their current minimum term comes to an end. We’ll also send 
them a text message when their minimum terms end to remind them they’ll no longer 
get the discount.  

General 



Our Family & Friends scheme is a benefit for all employees. You may not sell, try to sell or 

otherwise use the scheme for your own gain. We will monitor the scheme and any misuse 

will be investigated in line with our Disciplinary Policy. We take misuse of this benefit very 

seriously and it may be treated as gross misconduct which could lead to you being 

dismissed. Any misuse may also lead to us withdrawing the scheme. 

If anyone receiving the Family & Friends discount abuses their plan or does anything to 

breach the terms and conditions of their plan then we can remove them from the Family & 

Friends Scheme and they will not be able allowed to re-join the scheme at any point. 

The Family & Friends scheme is operated at our discretion. We may change these terms and 

conditions or withdraw the scheme at any time. 

 


